
M i s s i o n  S t a t e m e n t

Experienced CMS technical developer seeking to help technology teams 

create intuitive and user-friendly websites.

W E B S I T E  A D M I N  /  V O L U N T E E R
Skatuary / Northern colorado youth for christ, Denver, CO

� Making website UX and design improvements, webpage content 

updates, and monitoring webform submission�

� Providing mentoring, relationship building, and skateboarding 

lessons for young children & teen�

� Working with other volunteers to organize skatepark outreach events 

and teach bible lessons

2018

Present

v o l u n t e e r  e x p e r i e n c e

K i n d e r g a r t e n  T e a c h e r  /  E l e m e n t a r y  
E n g l i s h  T e a c h e r
Maple Bear Global Schools & IN2 English School, South Korea

� Teaching various core subjects while following a set curriculum to 

full-time kindergarten classes, and teaching English to part-time 

elementary classe�

� Lesson planning and preparation for each clas�

� Monitoring student progress & creating individualized learning 

strategies for each student

2012

2016

C M S  S p e c i a l i s t  &  A s s o c i a t e  P r o j e c t  
M a n a g e r
NIC Colorado / Tyler Technologies, Denver, cO

� Managing multiple state and local government website and 

AppEngine project�

� Doing requirements gathering and building various websites on the 

Colorado.gov website platfor�

� Building out the website platform video training program and 

recording/editing training video�

� Providing customer support through online or in-person webinars 

and support call�

� Coordinating with multiple teams to ensure successful production 

changes

2017

2021

C M S  T e c h n i c a l  S p e c i a l i s t
Convercent / OneTrust, Denver, CO

� Using designs in Figma and client branding guidelines to build 

custom websites and components for fortune 500 client�

� Troubleshooting desktop, mobile, and other complex design issue�

� Working with customers directly and adapting to their needs and 

changes while maintaining set project deadline�

� Advising clients on modern website design and accessibility best 

practice�

� Providing training to clients on how to edit and maintain their 

websites after project completion

Nov 2021

June 2022

W O R K  E X P E R I E N C E

*References upon request

P r o f i l e

Denver ,  CO

j21tgrdr@anonaddy.me

richardchung.s i te

l inkedin .com/ in/r ichard-yushin- chung/

S K I L L S  H i g h l i g h t s

HTML

Bootstrap

Training/ 
Teaching

CSS

jQuery

Javascript

Project

Management

s o f t w a r e  h i g h l i g h t s

VS Code BROWSERSTACK

F IGMA SALESFORCE PHOTOSHOP

MIRODrupal SITE STUDIO J IRA

& MORE

C e r t i f i c a t i o n s

LPEC

20 22  -  Present

IT IL  4  -  IT  Ser vice  Management

20 1 9  -  Present

Cer t ified  SCRUM Master

20 1 8  -  20 24

Init ia l  Teacher ’s  L icense  (Colorado)

20 21  -  20 24

E d u c a t i o n

M . A .  E lementar y  Educat ion

U nivers i ty  o f  N or thern  Co lorad o

20 20  -  20 21

B . A .  L inguist ics

U nivers i ty  o f  Orego n

20 0 8  -  20 1 1

R I C H A R D  C H U N G
C M S   T e c h n i c a l  D e v e l o p e r

mailto:j21tgrdr@anonaddy.me
https://richardchung.site/
https://www.linkedin.com/in/richard-yushin-chung/

